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INNOVATION AND NONPROFIT ORGANISATIONS IN INDIA:
A CONCEPTUAL ANALYSIS.

Dr. Renjini D.
Associate Professor, DDU KAUSHAL KENDRA,
Cochin University of Science and Technology,
Kochi, Kerala (India)

ABSTRACT

Practice of management principles and techniques in nonprofit sector is a scantly researched
area in India. Growing importance of nonprofit sector in socio-economic development of the
country merits more research interest from academic community and practitioners. This paper
attempts to explore the role of innovation as a performance-driver in nonprofit organisations
in India. Extensive review of extant literature in innovation and nonprofit management is used
to cull out trends and models on the basis of which relevant propositions are presented. This
conceptual study contributes to the better understanding of management of innovation in
nonprofit sector and thereby, helps nonprofit organisations in enhancing operational
effectiveness.

INTRODUCTION

Nonprofit sector is important for any country especially a developing country like India. A well
developed nonprofit sector contributes immensely to the economic, political and social development of
the country. Therefore, it is important that sufficient attention is devoted to this sector in management
research in India. The present paper is an attempt to analyse the concept and practice of innovation in
nonprofit settings with a special reference to India. Since innovation in general is an under researched
area, this is basically a conceptual study with a focus on formulating prepositions which can be validated
and tested through future empirical research.

NON-PROFIT ORGANISATIONS IN INDIA

Nonprofit sector in India is large in size. A recent study conducted by Central Statistical
Organisation projects the total number of organisation as 3174420 (CSO, 2009). Even if one discounts
for the defunct organisations, the size of the sector is significantly big. According to one estimate, the
total receipt of the sector in the year 1999-2000 was as Rs. 17, 922 Cr (PRIA, 2002). As per the FCRA
report of 2008-09, the total amount of foreign contribution to the sector is Rs.10802.67 Cr for that year,
showing 11% increase over the previous year. These figures depict the picture of a big, strong and
vibrant sector of the national economy impacting both social and economic spheres. Historically too,
the sector has had a long and proud presence, having played a pivotal role in the Indian freedom
movement and social reform movements in the 19" and 20" century.

There are theoretical explanations for the emergence of the nonprofit sector in any society.
Salamon and Anheier (1997) discuss three major theories found in the literature. These theories offer
different explanations for the emergence and development of the sector depending on the prevailing
political, social and cultural settings. A close analysis of these theories reveals that in India all of these
can be seen as valid explanations for the development of the sector. Market failure/government failure

Copyright © Author. U.G.C. Approved International Refereed Research Journal 1
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theory is a market side theory. It says that the emergence of the sector is due to the unmet demand for
public goods from the government and the private for-profit sector (Salamon & Anheier, 1997). The
more diverse the society, the greater the possibility of some section of the society feeling unsatisfied,
leading to a large number of nonprofit organisations. The huge size of nonprofit sector in India could
be attributed partly to market failure. Supply side theories analyse the supply side of the market. Here
the supply of entrepreneurial individuals or groups with social commitment ensures the entry of new
organisations and the expansion of both supply and demand. Nonprofit arms of the religious groups in
India are a relevant example. Partnership theory posits that cooperation occurs when both nonprofit
organisations (NPOs) and government respond to the same social issues. In India, there exists a very
strong partnership in the sector. The Indian government envisages a an active and constructive role for
the non profit in the socio-economic development of the nation in its National Policy on Voluntary
Sector(Planning  Commission, 2007).This continued support from the government has made
contribution to the development and growth of the sector.

Among the several definitions in use for the term ‘non-profit organisation (NPO) in nonprofit
management literature, structural-operational definition is by far the most logical and comprehensive.
(Salamon & Anheier, 1994). Thus an organisation, to be considered a non-profit organisation must
satisfy the following five criteria of being 1) organised, 2) subject to non-distribution constraint, 3)
private, 4)self-governing and 5) non-compulsory or voluntary.

In India, if one follows legal definition, there are 12 major statues under which an organisation
can get registered as a nonprofit organisation. These laws can be classified into two major divisions,
based on whom the services of the organisation are catered to (CSO Report, 2009):

A. Organisations created for the larger public good
1. Societies Registration Act, 1860
2. The India Trust Act, 1882
3. Public Trust Act, 1950
4. Companies Act (section 25), 1956(now section 8 by Companies Act, 2013)
B. Religious non-profit organisations.
Religious Endowments Act,
The Charitable and Religious Trust Act, 1920
Mussalman Wakf act,1923
Wakf Act,1923
Public Wakfs (Extension of Limitation ) Act,1959

akrwnE

INNOVATION IN ORGANISATIONS

There is a lack of consistency in the usage of the term innovation and innovativeness in literature
(Calantone and Garcia, 2002). One common element found in the plethora of definitions and
conceptualizations is the association of newness or novelty. Simply put, an innovation is said to occur
when there is something new. In an organisational context, innovation can be new product/service, a
new method of operations or a new way of organising resources. Innovation has been treated at different
levels; industrial/sector level or unit/organisational level. Also, innovation as a concept has been treated
both as an outcome (Damanpour and Wischnevsky, 2006) and process (Daft, 1978).

The Oslo manual recognizes 4 types of innovation- process innovation, product innovation,
organisational innovation and marketing innovation. This typology uses the area of occurrence of
innovation as the basis to classify innovation. New or significantly modified production or operation
method for product/service delivery is process innovation. Product innovation refers to any new product
or service offer from a firm. Marketing innovation is any change in product design, packaging or any
other marketing tool. Organisational innovation concerns structure, procedure or any other
characteristic of the organisation. Another typology frequently seen in literature is the classification of
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innovation into radical and incremental innovations. Radical innovation is something new that
incorporates substantially different technology and can fulfill key customer needs way better than
existing solutions. Radical innovations are often called Schumpeterian Innovation in line with the
‘creative destruction’ conceptualized by Schumpeter(Schumpeter, 1942).Incremental innovations, on
the other hand is about minor changes or improvements over the existing (Gopalakrishnan &
Damanpour, 2001).Technical innovation is defined as innovation pertaining to production process or
technology. So all innovations related to basic work activities are classified as technical innovations
(Damanpour, 1991). Technical innovations result in something new related to the functional activities
(to the adopting organization) Administrative innovations involve organizational structure and
administrative processes. They are indirectly related to the basic work activities of an organization and
are more directly related to its management (Damanpour, 1991). Administrative innovations results in
new developments in support functions such as accounting, record keeping, personnel administration
etc.

Hurly and Hult (1998) conceives innovation as multi-dimensional involving two elements
viz, innovativeness and capacity to innovate. Innovativeness is a closely related term to organisational
innovation and is found very often in the discussions on innovation in scholarly literature. It is used to
denote the organisational propensity to try new or novel ideas or solutions. Hurt and Hurley (1998)
considers innovativeness and capacity to innovate as the constituent dimensions of innovation.
Innovativeness is what drives organisations toward innovation (innovations is kick-started by
innovativeness). The capacity to innovate will determine the adoption and practice of innovation.
Hurley and Hult (1998), in their model, treats innovativeness (defined as openness to new ideas) as an
aspect of organizational culture of the organization. Market orientation and learning orientation are
antecedents to this innovative culture of the organization, among other antecedents like participative
decision making, power sharing, communication etc. This innovative culture together with some
structural and process characteristics of the organization lead to an organisaional outcome of capacity
to innovate which in turn results in competitive advantage and performance. Thus in their
conceptualisation of innovation, innovativeness dimension is an organizational culture characteristic
(where market orientation and learning contributes to the formation of such a cultural bend) and capacity
to innovate and the resultant better performance are organizational outcomes. In terms of the phases of
innovation (as conceived in Zaltman et.al,1973), innovativeness is related to the initiation phase and
capacity to innovate is the adoption phase. The article suggests that the strong empirical connection
between organizational innovativeness and capacity to innovate represents a clear case for incorporating
innovation directly in the market orientation and organisational performance models. Interestingly,
Hurley and Hult tested their model in a nonprofit setting which, they believe, will benefit more from
learning and market orientation in terms of innovation, given the external control relationship angle.

ANALYSIS OF INNOVATION IN NON-PROFIT MARKETS

Innovation has long been projected in scholarly literature as a performance driver for business
organisations. The role of innovation is considered a strategic advantage for firms in the market place.
It is generally believed that innovation is an established concept in the business market. Innovation has
been shown to be associated with superior performance in varied sectors of the industry and for different
organisational contexts. (Han et.al,1998). Innovation has been linked to market orientation and market-
based learning by many scholars. Many market orientation studies have established the mediating role
of innovation in market orientation- performance link. Han et.al (1998) was the first attempt to introduce
innovation as the ‘missing link’ between market orientation and the study showed that market
orientation alone cannot be a source of competitive advantage for the firm. Innovation facilitated by
market orientation is the one which has direct positive impact on business performance especially vis-
a-vis competition. Baker and Sinkula (2007) demonstrate that a strong market orientation facilitates a
balance between incremental and radical innovation. Calantone et al, (2002) analyses the effect of firm
effectiveness on firm’s performance. They conclude that this impact on performance is achieved by
good understanding of customer needs, competitors’ actions and technological developments which is
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the result of firm’s commitment to learning. Menguc and Auh (2006) is another empirical support for
the effect of innovation on performance in the business sector.

Nonprofit marketing is vastly different from commercial marketing. The concept of market is more
complex in the nonprofit context due to various reasons. There exist at least two different markets for
an NPO — one, donor market for resource acquisition and two, beneficiary market for resource
allocation. Therefore donors and beneficiaries are the target customers of an NPOs (Shapiro,1973).The
concept of competition is also vastly different in the case of NPOs. In the nonprofit sector there are no
competitors; only fraternal organizations (Balabanis et al, 1997).Most researchers use the term peers to
denote the entire collection of other nonprofit organisations operating in the same or related areas of
activity. The following are some of the important factors which differentiate a nonprofit setting from a
commercial setting.

1. Absence of profit objectives: NPO are generally not guided by profit concerns. Social objectives laid
out in the mission are what drive these organisations. More often than not, these objectives are not
specific and measurable. Innovation efforts in such a scenario cannot be very well-directed or focused
as in the case of business firms.

2. Nature of competition: Competitive environment shapes the responses of organisations in
commercial settings, where innovation has a known utility as a source of competitive advantage. Highly
fierce and turbulent competitive environment are known to foster innovation. Similar boost from
competition is very rare for a nonprofit organisation. Organisations in the same or similar fields are not
identified as competitors in nonprofit market. They are fraternal organisations or peers in nonprofit
terminology. But competition is felt even by NPOs, albeit differently. There is competition for funds,
volunteers, board members, media exposure etc. But it is not seen or felt directly by an NPO. So the
urgency to face it with innovative ideas on suitable fronts is missing.

3. Existence of multiple market constituencies: For business firms, sale and expenditure happen in the
same market. An NPO generates revenue from the donor markets and expend money in the beneficiaries
market.

4. Emphasis on volunteerism: Large number of NPOs relies on volunteer efforts for their operations,
and hence are loosely organised. This, many believe, will weaken bureaucratization and nurture
innovation and creativity in the organistaions.

5. Resource scarcity: Nonprofit organisations work under conditions of resource scarcity. This has
prompted many to look for innovative ways of raising funds and improving operational efficiency.

INNOVATION IN INDIAN NON-PROFIT SETTINGS
i) Relevance of the concept in India

This section of the paper tries to analyse Indian nonprofit environment in terms of its conduciveness for
innovation and its likely impact on performance. In India, with a rising number in the number of NGOs,
competition is an enduring reality. The percolation of nonprofit activity into several social sectors is
another reason why competition will only increase in the future in the country. As discussed in the
previous section, challenging competitive environment fosters an innovative culture in an organisation.
Competition for funds, volunteers, board members, government grants and even beneficiaries in many
cases pressure NPOs to break free from the established ways and look out for innovative services, fund
raising programmes, public liaison etc. Competitive intensity and volatility in environment is a good
case for innovations in Indian nonprofit sector.Innovative solutions to social problems attract donors
and beneficiaries alike. For example, an NGO called Parivartan, based in Delhi helps people to get their
work done from government departments without paying bribes. Public response to their programme
has been tremendous, forcing this organisation to expand the scope of their operations further.
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Organisational flexibility as opposed to bureaucracy has a positive effect on innovation (Jaskyte,
2011). Thus NPOs which are more flexible are likely to be more innovative. Typically, NPOs world
over are small organizations. This is true for India too. The survey conducted by PRIA says that a
whopping majorityof NPOs in India(70%) have 2 or less paid employees (PRIA, 2002). In such cases,
organisational flexibility is likely to be very high and rigidity in bureaucratic structure is likely to be
absent. Most are driven by promoter-driven idealism and values. This flexible nature of organisation is
likely to enhance organisational innovativeness and encourage employees to seek out novel and
innovative ways and solutions.

Donor dependence of any sort, government or private can have an impact on the autonomy and
creativity of NPOs. Effect of governmental funds on organisational innovativeness is an interesting
point of discussion in nonprofit innovation. In India, government is a major donor for nonprofit
organisations in social sector. One can see several examples of Government-NPO partnerships both at
central and state level. The on-going NREGA scheme envisages a critical role for NPOs and many of
the government-initiated projects are run by NGOs with financial support from the government.
Majority of NPOs working in HIV/AIDS prevention and care are run on government grants.
Government grants invariably come with a lot of conditions in programme execution and
documentation requirements. This might take away autonomy and organisational flexibility of NPOs,
leading to a lot of bureaucratisation. . A study in the US finds that NPOs which interact closely with the
government finds regulations as a major impediment to innovations in the organisation (Salamon, Geller
& Mengel, 2010). On the other hand, one can argue that a dependable flow of funds from the
government will permit these organisations to focus on programme effectiveness without having to
worry about financial constraints. Indian Government, however, foresees the possibility of creativity
and autonomy getting stifled by increased government participation in the sector. National Policy on
Voluntary Sector explicitly states, “The independence of VOs(voluntary organisations) allows them to
explore alternative paradigms of development to challenge social, economic and political forces that
may work against public interest and to find new ways to combat poverty, deprivation and other social
problems. It is therefore crucial that all laws, policies, rules and regulations relating to VVOs categorically
safeguard their autonomy, while simultaneously ensuring their accountability.”(Gol, 2007). A recent
study in the US reveals some interesting facts about innovation in the nonprofit sector in the country.
Innovation is widespread among American NPOs. The sector itself is regarded by the NPOs as the most
important source of innovation ideas (Salamon et al., 2010).Indian NP sector has been recognized for
innovations in addressing the social issues especially in poverty alleviation and the expertise of some
of these organisations are well-sought after internationally (Srivastava &Tandon, 2005).Increased
interaction with the commercial sector expose NPOs to many innovations that can be replicated in their
fields. Thus Indian nonprofit sector is well-positioned for improvement in performance through
innovation.

i) Type of Innovation in Indian Settings

Innovation in nonprofit organisations are likely to be evolutionary or incremental rather than radical as
in the case of public organisations (Walker, 2007).In services marketing, service innovations can be of
any of the following types: new services to new users, new services to existing users and existing
services to new users. The same typology can also be used for service innovation in nonprofit market
too. An innovation can be a new product/service/production
process/technology/structure/administrative system /plan/programme pertaining to organisational
members. Innovation implies change. The change can be in response to changes in the international or
external environment or as a preemptive action taken to influence an environment (Damanpour, 1991).
Damanpour and Evans conceptualises innovation as an adopting-unit specific property rather than a
new-to-the world concept. Technical Innovations happen in the technical system of the organisation,
changing the performance of the primary activity of the organisation in service/product delivery.
Administrative innovations happen in the social system which supports the technical system.
Administrative innovations pertain to the rules, roles, procedures and structures, people management
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etc. Damanpour and Evans study shows that administrative innovations carry out a facilitating role in
technical innovations (Damanpour and Evans, 1984).

Innovations in service firms in business sector tend to crowd around technology. Banking is one
service sectors which is riding on technology for most of its service and process innovations. In services
most innovations tend to be incremental and not radical (Scarbrough and Lannon, 1989). Administrative
innovations are equally essential to the growth and effective operations of an organisation. Nonprofit
innovation can happen in service development, market development, service delivery and
administrative process. Jaskyte, 2011 reports that NPOs introduce more technical innovations than
administrative innovations. This is natural for NPOs as these organisations could leverage more out of
technical innovations in terms positive impact on organisational effectiveness. NPQOs respond to
challenging environment by novel ways of problem solving. The study also reveals that factors
conducive for administrative and Technical innovations are different. Structural factors like
centralization are more critical for administrative innovations whereas human factors are more
important for technical innovations. Transformational leadership has been found to be important for
both the types(Jaskyte, 2011).

The Small size of nonprofit organisations were found to limit the scope for administrative
innovations and the  potential  benefits  associated  with  it.(Subramaniam  and
Nilakanta,1996,Daft,1978) Therefore NPOs are likely to focus more on technical innovation which have
a direct impact on the mission accomplishment in the market they serve. In commercial industry, nature
of innovation has been found to be different among small firms and big firms.(Audretsch,2001; &
Telner,1998).The organisational size impacts the nature of innovations. The following are some of
reasons cited for this.

1. Small organisations are more flexible and hence, less bureaucratic. This has a positive effect on
innovation.

2. Information systems in small firms are relatively simple. Communication channels are thus less
complex and afford faster dissemination, processing and responses. This efficiency in information
processing is vital for market innovations.

3. Limited access to finance can hamper innovations in small firms. This means small organisation
cannot depend on big money for administrative innovations.

4. Low functional specialization may also hamper innovations in small organisation (Verhees and
Meulenberg, 2004).

Garrido and Camarero(2010) reports than product innovations have greater impact on social
performance. Administrative/organisaional innovations are associated more with economic
performance. This finding is on expected lines as innovations in service offer or delivery will have an
immediate impact on the social objectives of the organisation. Administrative innovations are likely to
result in cost/operational efficiency and the results cannot be expected to be direct or immediate. In a
nonprofit setting, the time lag before its impact can be felt is likely to be prolonged. Thus nonprofit
sector in India, which is characterised by resource scarcity, small size of the organisation, limited annual
operating budget, project-based grants from government and other donors, are likely to focus more on
technical innovation rather than administrative innovations.

4. CONCLUSION

Innovation can be a performance enhancer for Indian nonprofit sector, given the complexities of
the tasks handled by this sector. The present paper was an attempt to conceptually analyse the concept
of innovation in the context of nonprofit settings in India. More studies are essential to better understand
and empirically establish the role of innovations in organisational performance in the sector. It can be
concluded from the conceptual analysis presented in this study that Indian nonprofit sector presents a
conducive environment for innovation. Innovative NPOs can significantly contribute to the socio-
economic development in the country through innovative solution to the social problems. The major
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limitation of the study is that it is only a conceptual analysis; an empirical study on the nature and role
of innovation in enhancing the organisational performance can throw more light into the topic and
therefore, empirical studies in the field can be a productive stream of future research.
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ABSTRACT

Inclusive Education (IE) is a new approach towards educating the children with disability and
learning difficulties with that of normal ones within the same roof. It brings all students together
in one classroom and community, regardless of their strengths or weaknesses in any area, and
seeks to maximize the potential of all students. It emphasizes that children with special need
can be included in general school system without any demarcation and differentiation. It is
known that 73 million children of primary school age were out of school in 2010, down from a
high of over 110 million out-of-school children in the mid-1990s, according to new estimates
by the UNESCO Institute for Statistics (UIS). About Eighty percent of Indian population lives
in rural areas without provision for special schools. It means, there are an estimated 8 million
children out of school in India (MHRD 2009 statistics), many of whom are marginalized by
dimensions such as poverty, gender, disability, and caste. Among above mentioned hurdles one
of the serious problems is to prepare good, effective and competent teacher who can lead and
practice inclusive adequately. Today, what are the needs and challenges for achieving the goal
of inclusive education? How will an inclusive environment meet the needs of children with
disabilities? How quality education can be effectively and efficiently delivered for all children?
Therefore, inclusive schools have to address the needs of all children in every community and
the central and state governments have to manage inclusive classrooms. Keeping in view these
questions, this article discusses in detail the concept of inclusive education, including need and
importance, challenges and measures to implement inclusive education in India.

KEYWORDS: Inclusive Education, Children with Disability

INTRODUCTION

Education is the fundamental right of each child irrespective of his/ her caste, religion or special
need. All students, irrespective of their sex, race, color, ethnic or social origin, genetic features,
language, religion or belief, political or any other opinion, membership of a national minority, property,
birth, disability I......have the right to have equal opportunity in education (Klironomos et al., 2006).

Inclusive education is about how we develop and design our schools, classrooms, programs and
activities so that all students learn and participate together. Inclusive Education is meant for all learners
including young people with or without disabilities being able to learn together in ordinary pre-school
provisions, schools, and community educational settings with appropriate network of support services
(MHRD, 2003). But despite of all the efforts of government and non-governmental agencies, many
children with disabilities are still denied access to educational institutions due to attitudinal barrier of
normal teachers towards these children. More than 2-3 per cent of children with disabilities have access
to preschool and school education. The Rehabilitation Council of India (RCI) estimates that 30 million
disabled children are in need of education; it aims to educate 10 per cent of all disabled children by
2020. RCI (1996) report states that the number of trained special education teacher is extremely small
considering the number of children with disabilities that require their services. There were only 9,492
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specially trained teachers in India. RCI also projected a need for more than 700,000 professionals
and personnel to serve the population of persons with disabilities in India. Hence there is urgent need
to train huge number of special teachers to achieve the target. In the present paper the author has tried
to explore and analyze pre-service inclusive training programs running across the country.

In India, National Council of Educational Research and Training (NCERT) joined hands with
UNICEF and launched Project Integrated Education for Disabled Children (PIED) in the year 1987, to
strengthen the integration of learners with disabilities into regular schools. In recent years, the concept
of inclusive education has been broadened to encompass not only students with disabilities, but also all
students who may be disadvantaged. This broader understanding of curriculum has paved the way for
developing the National Curriculum Framework (NCF-2005) that reiterates the importance of including
and retaining all children in school through a programme that reaffirms the value of each child and
enables all children to experience dignity and the confidence to learn.

NEED AND IMPORTANCE

There have been efforts internationally to include children with disabilities in the educational
mainstream. In order to achieve truly inclusive education, we need to think about and incorporate
children with special needs into regular schools. Especially, because these kids face some sort of barriers
to learning and participation in the classroom. As general education classrooms include more and more
diverse students, teachers realize the value of accepting each student as unique. In effective inclusive
programs, teachers adapt activities to include all students, even though their individual goals may be
different. We have learned that inclusive education is a better way to help all students succeed.
Researches show that most students learn and perform better when exposed to the richness of the general
education curriculum. The growing body of research has shown that children do better academically
when in inclusive settings and Inclusion provides opportunities to develop relationships. Some of the
benefits include: friendships, social skills, personal principles, comfort level with people who have
special needs, and caring classroom environments.

CLASSIFICATION OF STUDENTS AND EDUCATIONAL PRACTICES

Classification of students by disability is standard in educational systems which use diagnostic,
educational and psychological testing. Inclusion has two sub-types: the first is sometimes called regular
inclusion or partial inclusion, and the other is full inclusion.

Inclusive practice is not always inclusive but is a form of integration. For example, students
with special needs are educated in regular classes for nearly all of the day, or at least for more than half
of the day. Whenever possible, the students receive any additional help or special instruction in the
general classroom, and the student is treated like a full member of the class. However, most specialized
services are provided outside a regular classroom, particularly if these services require special
equipment or might be disruptive to the rest of the class (such as speech therapy), and students are
pulled out of the regular classroom for these services. In this case, the student occasionally leaves the
regular classroom to attend smaller, more intensive instructional sessions in a resource room, or to
receive other related services, such as speech and language therapy, occupational and/or physical
therapy, psychological services, and social work. This approach can be very similar to
many mainstreaming practices, and may differ in little more than the educational ideals behind it.

In the "full inclusion” setting, the students with special needs are always educated alongside
students without special needs, as the first and desired option while maintaining appropriate supports
and services. Some educators say this might be more effective for the students with special needs. At
the extreme, full inclusion is the integration of all students, even those that require the most substantial
educational and behavioral supports and services to be successful in regular classes and the elimination
of special, segregated special education classes. Special education is considered a service, not a place
and those services are integrated into the daily routines (See, ecological inventories) and classroom
structure, environment, curriculum and strategies and brought to the student, instead of removing the
student to meet his or her individual needs. However, this approach to full inclusion is somewhat
controversial, and it is not widely understood or applied to date.
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CHALLENGES

In India the number of the disabled people is so large, their problems so complex, available
resources so scarce and social attitudes so damaging. The road to achieving inclusive education is a
long and varied one, on which challenges and opportunities will arise. India is a multi-lingual, multi-
cultural, multi-religious country, and its people are stratified along sharp socio-economic and caste
lines. With an estimated 1,210 million people, India is the world's second most populated country after
China. It has 17 percent of the global population and 20 percent of the world's out-of-school children.
The aim of inclusion is to bring support to the students. The key purpose has become more challenging
as schools accommodate students with increasingly diverse backgrounds and abilities. According to
official estimates from the Census of India (Government of India, 2011), the number of people with
disabilities in the country is 26 million, or roughly 2.1% of the total population. However, UNICEF's
Report on the Status of Disability in India (2000) states that there are around 30 million children in
India suffering from some form of disability. 10% of the world*s population lives with a disability, and
80% of these people with disabilities live in developing countries. But 75% of people with disabilities
live in rural areas in India.

There are particular challenges around negative attitudes and behaviour, on the part of both
teachers and parents, in relation to the ability of disabled children to learn. Another serious challenge is
the fact that most disabled people are still excluded from equal access to mainstream education. Large
class sizes present another challenge for the implementation of inclusive education in the Indian context.
Das, Kuyini and Desai (2013) examined the current skill levels of regular primary and secondary school
teachers in Delhi, India in order to teach students with disabilities in inclusive education settings. They
reported that nearly 70% of the regular school teachers had neither received training in special education
nor had any experience teaching students with disabilities. Further, 87% of the teachers did not have
access to support services in their classrooms. According to Sixth All India Educational Survey
(NCERT, 1998) about20 million out of India's 200 million school-aged children (6-14 years) require
special needs education. While the national average for gross enrolment in school is over 90 per cent,
less than five per cent of children with disabilities are in schools. Acceptance by peers provides a much
greater challenge for children with disabilities. The majority of schools in India are poorly designed and
few are equipped to meet the unique needs of students with disabilities. Despite various efforts for
inclusive education in India, about 94% of children with disabilities didn*t receive any educational
services.

Over and above some of these challenges that India shares with other developing countries are
some distinctive features that will make the implementation of educational reform particularly difficult.
The commitment of the Government of India to Universalisation of Elementary Education (UEE)
cannot be fully achieved without taking care of special educational needs of the physically and mentally
challenged children. Inclusion is becoming a cant and doing the rounds in education circles but there
are still a lot of cobwebs surrounding it.

BENEFITS OF INCLUSIVE EDUCATION
All children benefit from inclusive education. It allows them to:
o Develop individual strengths and gifts, with high and appropriate expectations for each child.
e Work on individual goals while participating in the life of the classroom with other students
their own age.
o Involve their parents in their education and in the activities of their local schools.
o Foster a school culture of respect and belonging. Inclusive education provides opportunities to
learn about and accept individual differences, lessening the impact of harassment and bullying.
o Develop friendships with a wide variety of other children, each with their own individual needs
and abilities.
o Positively affect both their school and community to appreciate diversity and inclusion on a
broader level.
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PROJECTS OF EDUCATION OF CHILDREN WITH DISABILITIES IN INDIA

There are some projects education of children with disabilities in India:

1. Project for Integrated Education Development (PIED)

2. Integrated Education for the Disabled Children (IEDC)

3. District Primary Education Project (DPEP)

4. District Rehabilitation Centre and National Programme for Rehabilitation for Persons with Disability
(NPRPD)

5. UN Support to primary education : Community School Programme.

6. Sarva Shiksha Abhiyan (SSA) (Movement to Educate All).

7. Inclusive Education of the Disabled at Secondary Stage (IEDSS)

COMMON PRACTICES IN INCLUSIVE CLASSROOMS

Students in an inclusive classroom are generally placed with their chronological age-mates,
regardless of whether the students are working above or below the typical academic level for their age.
Also, to encourage a sense of belonging, emphasis is placed on the value of friendships. Teachers often
nurture a relationship between a student with special needs and a same-age student without a special
educational need. Another common practice is the assignment of a buddy to accompany a student with
special needs at all times (for example in the cafeteria, on the playground, on the bus and so on). This
is used to show students that a diverse group of people make up a community, that no one type of
student is better than another, and to remove any barriers to a friendship that may occur if a student is
viewed as "helpless." Such practices reduce the chance for elitism among students in later grades and
encourage cooperation among groups.

Teachers use a number of techniques to help build classroom communities:

Using games designed to build community

Involving students in solving problems

Sharing songs and books that teach community

Openly dealing with individual differences by discussion
Assigning classroom jobs that build community
Teaching students to look for ways to help each other
Focusing on the strength of a student with special needs
Create classroom checklists

Take breaks when necessary

Create an area for children to calm down

Organize student desk in groups

Create a self and welcoming environment

Set ground rules and stick with them

Help establish short-term goals

Design a multi-faced curriculum

Communicate regular with parents and/or caregivers
Seek support from other special education teachers

CONCLUSION

Inclusive education must respond to all pupils as individuals, recognizing individuality as
something to be appreciated and respected. Inclusive education responding to special needs will thus
have positive returns for all pupils.” All children and young people of the world, with their individual
strengths and weaknesses, with their hopes and expectations, have the right to education. It is not our
education systems that have a right to a certain type of children. Therefore, it is the school system of a
country that must be adjusted to meet the needs of all its children."
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ABSTRACT

Liberty is the life-breath of a nation; and when the life is attacked, when it is sought to suppress
all chance of breathing by violent pressure, any and every means of self preservation becomes
right and justifiable” were the fiery motivating words of Father of Indian Unrest Bal
Gangadhar Tilak, which aroused a sleeping nation to action from his views, making Indians
aware of their plight under an imperialist rule. The present work seeks to explore and attempt
to highlight the contribution of prominent nationalist leader Bal Gangadhar Tilak to Indian
Political Thoughts in the British era.

INTRODUCTION

The Indian National Congress, from its inception in 1885, was dominated by western educated
Indians who believed in the philosophy of liberalism. They believed in gradual progress that was to be
achieved through the goodwill and sympathy of the British Raj. Hence, they insisted on constitutional
methods. But the younger generation of educated Indians rejected the entire thinking of the earlier
generation raised a call for Swaraj or independence for the country. The elderly leaders of the Congress
were shocked by the attitude of the young nationalists and they called them ‘Extremists’ and dubbed
their philosophy as ‘Extremism’. Popularly known Lal Bal Pal, Lala Lajpat Rai, Bal Gangadhar Tilak,
and Bipan Chandra Pal led the group of young nationalists and the trio contributed to the development
of nationalist thought and movement in India.

LIFE SKETCH OF TILAK

Bal Gangadhar Tilak was born in a middle class Chitpavan Brahmin family of moderate means
in the Ratnagiri district of Konkan on the west coast of India on 23rd Juy, 1856. His father, Gangadhar
Pant was a teacher by profession and a Sanskrit scholar. Young Tilak was thus brought up in an
atmosphere of orthodoxy and traditions. This instilled in him a love for Sanskrit and respect for ancient
Indian religion and culture. His father was transferred to Pune when he was ten years of age. This
provided him with an opportunity to get higher education. In 1876, after completing his graduation, he
studied law. But instead of joining the government service or practising law, he decided to serve the
motherland. Believing that the best way to serve the nation was to educate the popuplace, he and his
friend Gopal Ganesh Agarkar decided to devote their lives to the cause of education.

In 1876, they started the New English School at Pune and started their career as school teachers.
However, Tilak started feeling that educating young children was not enough and that the elderly people
also needed to be exposed to the socio-political reality. Hence, in 1881 he started two weeklies, 'Kesari'
in Marathi and 'Maratha' in English®. They set up the Deccan Education Society in 1885 in order to start
a college which was later named after the then Governor of Bombay as the Ferguson College.

Later, due to difference of opinion between Tilak and Agarkar, Tilak resigned from the society
and took over the ownership of the two weeklies. His editorship of these two journals involved him

1Vinod Tiwari, Bal Gangadhar Tilak, p. 26.

Copyright © Author. U.G.C. Approved International Refereed Research Journal 14



Acme International Journal of Multidisciplinary Research ISSN: 2320 — 236X

directly in the social and political affairs of the Bombay Presidency. Tilak’s life was full of dynamic
activities.? Through his writings in the Kesari, he tried to make the people conscious of their rights. In
his writings, Tilak very often invoked the tradition and history of Maharashtra. These writings made
him very popular among his populace. It however antagonized the government and he was locked up
because of it on several occasions. He popularised the idea of Home-Rule. He died on 2nd October
1920.

POLITICAL IDEAS OF TILAK

Tilak worked as a social reformer, Educationist, Journalist but his main field of concern was politics. It
is here that the main contribution of Bal Gangadhar Tilak is to be found. Tilak, along with his associates
Lajpat Rai and Bipin Chandra Pal, was responsible for bringing in a new kind of political thinking and
action in the Indian National Congress. He analysed the national freedom movement with a sharp focus
on its objectives, and the nature of the Indian National Congress in his time. He was convinced that the
Indian National Congress had to be transformed into a Congress of the populace. It was to be made
truly national and democratic, and its old methods of action had to be given up. It had to be more active
and dynamic in fighting for its objectives. Some of his important political ideas are:-

PHILOSOPHICAL FOUNDATION OF TILAK'S POLITICAL THOUGHT ‘SWARAJ’

Bal Gangadhar Tilak was not an armchair thinker, nor was he a political philosopher in the
academic sense. He was a practical politician and his main task was the political emancipation of India.
Tilak's political philosophy was rooted in the Indian tradition but it did not reject all that was western.
He was inspired by the ancient Indian spiritual and philosophical works. According to him, spiritual
freedom could not be achieved without political freedom. Thus, he said “it is my thesis, that Swaraj in
the life to come cannot be the reward of a people who have not enjoyed it in this world® and imparted
a spiritual connotation to his notion of Swaraj. Tiak interpreted the Vedantic idea of spiritual freedom
in terms of national freedom. He argued that according to “Vedanta man had the potentiality to become
God himself and raised the question that if that was true, could the Indians not attain self-government?*
In his view, Swaraj was more than a political or economic concept. Swaraj was more than a law and
order mechanism. It was also more than an economic order providing the necessities of life or the
luxuries of a pleasurable life. Swaraj, according to him, was full self-government-political, social,
economic and spiritual. Thus, Swaraj was something more than mere home rule. Home rule simply
indicated a political arrangement of self-rule without severing British connection. Beyond this, Swaraj
also implied enlightened self-control of the individuals inspiring detached performance of their duties.
Tilak felt that materialism debases human life and reduces it to an animal level. Tilak wanted men to
rise-above the level of animal pleasures through self discipline and self-efforts and attain true happiness
by sublimating their desires. Hence, he conceives the fulfilment of human life not only in enjoying
rights, but also in selfless performance of duties. Man needs the rights to perform his duties not for the
selfish pursuit of animal desires. Man has duties to himself, to his family, to his kith and kin and also
to his fellow beings and countrymen. He has to work for the moral, spiritual and material well being of
all of them. This is his duty. However, all this would be possible only if men and women were free from
any kind of domination and control.

For the realisation of this Swaraj, Tilak accepted the suitability of the western liberal institutions
and concepts like constitutional government, rule of law, individual freedom, dignity of the person and
so on. Thus, Tilak's political philosophy represented an interesting mix of the ancient Indian value
system and western liberal institutions.

NATIONALISM
Nationalism basically refers to a feeling of unity, a sense of belonging and solidarity within a
group of people. Of course, Tilak also accepted the significance of certain objective factors like common

2 Suneera Kapoor & Abha Chauhan, "Tilak and Gandhi's Concept of Swaraj", Third Concept, op.cit., 11.
3 B.G. Tilak, His Writings and Speeches, p. 246
4 1bid., p. 209.

U.G.C. Approved International Refereed Research Journal 15



Acme International Journal of Multidisciplinary Research ISSN: 2320 — 236X

language, habitation on common territory, in promoting and strengthening the subjective feeling of
unity and solidarity. According to Tilak, a feeling of oneness and solidarity among a people arising
mainly from their common heritage was the vital force of nationalism. Knowledge of a common
heritage and pride in it fosters psychological unity. It was to arouse this pride among the people that
Tilak referred to Shivaji and Akbar in his speeches. Besides, he felt that by developing a feeling of
common interest, a common destiny which can be realised by united political action, the feeling of
nationalism could be strengthened. The psychological bond of unity may at times be dormant. In such
a situation people would have to be mobilized. Both real and mythical factors were to play an equally
significant role in this process. Tilak believed that religion, which had powerful emotional appeal,
should be harnessed for the dormant spirit of nationalism. Tilak recognized the tremendous symbolic
significance of historical and religious festivals, flags and slogans in arousing a spirit of nationalism.
Tilak made very effective use of such symbols. He believed that these factors were more effective than
economic factors when it came to mobilizing people. Thus, Tilak propagated the use of symbols in the
form of the Ganpati and Shivaji festivals to boost up the morale of Maratha Nation and bring the Hindu
masses on one platform through arranging these two festivals to move in the congregation® which
subsequently acquired tremendous emotional appeal.

EXTREMISM

Tilak was Extremist leader and he differed from the ideology of the moderates regarding the
methods for the achievement of swaraj. The basis of each of these ideologies was different. The liberal
(Moderates) cherished the illusion that British rule was for the good of India. According to Bal
Gangadhar Tilak, “it was not possible to realize swaraj by prayers and petitions. He said, "we are against
the policy of mendicancy; for it has been found, this policy would not yield the fruit but would
demoralize us.”® His methods were based on his emotional bond and self-pride of being an Indian, his
intense urge to make the Indians self-governing and at the same time his political insight to study the
reality.

In this respect, Tilak differed from his contemporary, Gokhale. In politics Gokhale was a
moderate but Tilak was an Extremist. Gokhale wanted to spiritualise politics. But on the other hand
Tilak was of the view that politics was a game of worldly people. Gokhale believed in persuasion,
appeal and protest but Tilak sought to inculcate self-respect, self-reliance and strength. Tilak was
aggressive and he believed in mass action. On the other hand Gokhale believed in moderate way.

Tilak asserted that for the attainment of swaraj courage, suffering and sacrifice were direly
needed. He stressed on self-help to realize swaraj and argued that God helped those who helped
themselves. That truth was discovered long ago and appeared in Rig Veda. According to him, swarajya
was not a fruit ready at once to fall into the mouth from the sky. Nor was another man competent to put
it into their mouth. It could only be achieved by hard-work. Tilak inspired the masses to strive for the
attainment of that goal untidily. He called upon the people to sacrifice their very best for the attainment
of swaraj.” To quote him, "I preach fixed determination to reach the goal at any sacrifice."® He further
said, "How can light be seen unless you pass through darkness? says an English proverb. The Sun
himself has to wade his way through darkness before he brings you the morning. There is no other way
to attain liberty unless you pass through the brow-beating of bureaucrats™.®.

NATIONAL EDUCATION

The western system of education introduced in India aimed at creating a class of people who
were Indian by blood, but intellectually and culturally closer to the west with an abiding loyalty to the
British throne. It had succeeded to a very large extent in its objective. Obviously the nationalists were
dissatisfied with this system of education. This wanted education to infuse among the people a sense of

5M.S. Khan, Tilak and Gokhale: A Comparative Study, p. 59.

6 B.G. Tilak, His Writings and Speeches, p. 377.

7 Suneera Kapoor & Abha Chauhan, “Tilak and Gandhi’s Concept of Swaraj”, Third Concept,op., 11.
8 Samagra Lokmanya Tilak, Vol. VII, p. 530.

9 A Step in the Steamer, p. 168.
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respect and affinity for their own religion, culture and heritage. Hence, they drew a different scheme of
education which they called 'National ducat ion'. The objective of this scheme was to remove
despondency and scepticism from and to inculcate self-respect in the minds of the people. This was to
be achieved by presenting to them a picture of the greatness of their past. By depicting their own past
achievements and glories, it was felt that people could be pulled out of their present defeatist mentality.
Under the scheme of National Education, the schools and colleges were to be exclusively managed and
run by Indians. Secular education alone was not sufficient because it developed a one sided personality.
Tilak argued that they must have education on national lines, and for that there must be schools fully
under the control of national leaders. In the absence of such institutions, all Government or semi-
Government schools, were mere mockeries.*® According to him a nation, that had not taken its education
in its own hands, could not rise in literary, social or political importance.!. Religion too has a salutary
influence on human personality. It builds morality and courage. But at the same time, secular and
practical education was not to be neglected. This was necessary for preparing the youth for their
responsibilities in the present day world. The load of the foreign language study consumed nearly the
entire energy of the young boys. It was to be reduced under the new scheme. The new syllabi were also
to include technical and industrial education.

Thus, under the scheme of National Education, the modern scientific and technological
knowledge of the west was to be combined with the knowledge of all that was best and worth retaining
in our own heritage.

BOYCOTT

Another plank in the extremists' action programme to pressurise the alien rulers was 'boycott'.
According to them Boycott was a technique to fight against the foreign regime by refusing to co-operate
with that regime. Tilak wrote articles about boycott and argued that a boycott on a national scale was
the proper remedy, but its result depended upon their actions and not upon words. Tilak said “Your
future rests entirely in your own hands. If you mean to be free, you can be free; if you do not mean to
be free, you will fall and be forever fallen. So many of you need not like arms; but if you have not the
power of active resistance, have you not the power of self-denial and self abstinence in such a way as
not to assist this foreign government to rule over you? This is boycott and this is what is meant when
we say, boycott is a political weapon. We shall not give them assistance to collect revenue and keep
peace. We shall not assist them in fighting beyond the frontiers or outside India with Indian blood and
money. We shall not assist them in carrying on the administration of justice. We shall have our own
courts, and when the time comes we shall not pay taxes. Can you do that by your united efforts? If you
can, you are free from tomorrow.!?

Tilak greatly, contributed to the development of the theory of boycott and to popularise it.
Economic exploitation was one of the primary motives of British imperialism. Their reckless policies
were responsible for the total destruction of the Indian industries, crafts, trade and commerce. Indian
economy was forced to face unequal competition with the foreign goods which were allowed a free
flow into the country. It was meaningless to expect the British rulers to protect our industry and
commerce. Self-help alone was the remedy. The tools of this self-help were 'boycott' and 'Swadeshi'.
Boycott meant a firm determination on the part of the Indians not to use foreign goods. Besides, it also
meant determination not to assist alien bureaucracy to carry on the administration of the country.
Obviously, it was a negative tool. Nonetheless, it was expected to help the cause of Indian nationalism
in three ways. Firstly, it would hit at one of the primary motives of the imperialists i.e. exploitation.
Secondly, it would create determination among the Indian people to sacrifice their immediate interests
for the good of the nation. This would help foster the feeling of nationalism among them, and thirdly,
it would help Indian industry trade and craft to regain their place in the Indian life and economy and
develop rapidly under the stimulating influence of nationalism.

10 Ravinder Kumar, ed., Selected Documents of Lokamanya Bal Gangadhar Tilak, Vol. 7, p. 34.
1 Ibid., p. 146.
12 B,G. Tilak, His Writings and Speeches, p. 65.
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SWADESHI
Swadeshi was used as a political weapon and was the positive part of boycott. Tilak argued that the
people should restore faith in their culture, civilization and economic system. It would help them to take
control of their political system. Referring to the swadeshi as an economic-cum-political weapon, he
said, "If we do not wish to be white men's slaves, we should vigorously carry on the swadeshi
movement. It is the only effective method for our deliverance. The object of the movement is to do
away with the system under which we are treated like slaves by Europeans and to force Government to
give us all the rights of British citizenship.’® The Swadeshi movement exhorted the people to use
indigenous products even if they were crude and costly. It also urged the educated Indians to enter the
field of production, instead of pressing for bureaucratic jobs. The swadeshi movement also included in
it a plan to train Indians in the art of industry and commerce. Obviously, the success of the swadeshi
movement depended upon the success of boycott. The more the people resolved to boycott foreign
goods, the more would be the demand for swadeshi goods.

Swadeshi was thus a positive programme to reconstruct Indian industry, trade and craft and
rescue it from its dilapidated condition. Besides, it was also a powerful political weapon to cripple
imperial interests in the domination of the country.

PASSIVE RESISTANCE

The last but not the least weapon of the nationalists was Passive Resistance. In a sense, it was
an extension of boycott. Boycott implied a determination not use foreign products and not to assist alien
bureaucracy in carrying out the administration of the country.

Passive Resistance urged the people to go one step further. It insisted upon non-payment of
taxes and revenues to the alien authorities. It also included a programme to train people for self-rule.
This training was to be provided to the people by organising our own administrative units parallel to
those instituted by the British. The villages and districts were to have parallel institutions like courts,
police etc.

Thus, Passive Resistance was a revolutionary programme. It amounted to a silent revolt against British
imperialism.

CONCLUSION

Tilak as a political leader has been the subject of controversy and misunderstandings. He is
generally regarded as an inveterate trouble maker, an apologist of social reaction, an apostle of
orthodoxy and a communalist who provoked Hindu-Muslim tensions. The truth however was otherwise.

He was not opposed to social reforms as such. On the contrary, he believed in the inevitability
of reforms in society with the progress and enlightenment of human consciousness. What he opposed
was the haphazard, thoughtless and abrupt changes advocated by the westernised reformers.

The bitter and prolonged controversy between Tilak and his associates on the one hand, and the
elderly liberal leadership of the Indian National Congress on the other, ultimately wrecked the
organization and led to a split in 1967. This sometimes made him a controversial person, who would
wreck institutions. The truth, however, was that Tilak was an ardent nationalist and would not allow
anything to divert him from the final goal of Swaraj. He was not to be silenced by the age or prestige
of his opponents. Nothing short of a convincing argument could silence him. As he could see no
justification in continuing the liberal tactics, he fought against them and saw to it that the Congress
adopted the right methods.

There is also a widespread misunderstanding based on a rather wide perception of Tilak being
a communalist and provoking Hindu-Muslim tensions. The truth however is that, though he protected
Hindus during the Hindu-Muslim riots, he unfailingly adviced them to maintain peace. The help he
rendered to the Hindus was for the purpose of the protection of their lives and property in the event of
organised attacks. The British rulers created cleavages between the two communities and provoked the

13 Quoted in M.P. Sreckumaran Nair, “Bal Gangadhar Tilak: The Moderate as Extremist in Verinder Grover, op.cit., p. 448.
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Muslims against the Hindus. Tilak wanted to resist British designs. Attacking the Muslims just because
they were Muslims was never his plan or intention.

After 1907, Tilak had matured as a leader with a wider vision. Thereafter, he showed greater
appreciation of the multi-religious character of Indian society and the significance of communal
harmony in nation building. It was his ingenuity and tenacious efforts that brought about Hindu-Muslim
accord through the Lucknow Pact of 1917. Though Hindu Dharma and nationalism were closely related
in Tilak’s thought, it would not be just to call him a communalist. He was keen that the Hindus get
united, but he was also keen that this unity was not an exclusive one. Different religions and
communities have their legitimate place in a plural society like that of India. As we have pointed out,
Tilak was a realist in his approach to the political problems and was opposed to the misuse of religion
for political gains. He was also opposed to the policy of placating minorities by extending political and
other concessions, because in that case, the minorities would like to continue as minorities for ever and
would in course of time, become powerful enough to obstruct democratic process. Communities must
come together on the basis of mutual religious and spiritual understanding. In a nation like India, where
people profess different religions, this is of greatest importance.
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ABSTRACT

This study investigated whether emotional maturity and working status of mother were
associated with adolescent’s social competence and whether such associations varied across
gender. The impact of Emotional maturity starts with the maintenance and enlistment of ability.
Sample was collected from 300 adolescents from Jalandhar district. The tools used for
collecting data related to emotional maturity and social competence were Emotional maturity
scale developed by Dr Yashvir Singh and Dr. Mahesh Bhargava and Social competence scale
developed by Dr. Latika Sharma and Dr. Punita Rani. It was concluded that interpersonal
adequacy was found highest among adolescents Next to this are Personal Adequacy and
communication skills.High emotional maturity leads to high social competence. On an average,
girls were found to be highly socially competent as compared to the boys at both the
significance level of 0.05 and 0.1. Moreover, there was significant difference in social
competence level of students of working and non-working mothers.

KEYWORDS : Social Competence, Senior Secondary School Students, Emotional Maturity,
Gender, Working Status of Mother

To be a successful social member of human society there are many things one should know and
be able to do. Simple things such as greeting someone in an appropriate way may be taken for granted
by adults, but young children who are new to this society need to understand and acquire those social
competencies.

Leffert, Benson, &Roehlkepartan, (1997) described Social competence as involving the
personal knowledge and skills which persons develop in order to deal effectively with life’s many
choices, challenges, and opportunities

Social competence refers to the social, emotional, and cognitive skills and behaviours that
children need for successful social adaptation. Despite this simple definition, social competence is an
elusive concept, because the skills and behaviours required for healthy social development vary with
the age of the child and with the demands of particular situations.

Kostelnik, Whiren, Soderman, Rupiper, & Gregory (2014) encompasses six keys categories
of behavior associated with social competence, including social values, self-identity, interpersonal
skills, self-regulation, and planning, organizing and decision-making.

Kostelnik et al., (2002) concluded that self-regulation includes the abilities to control impulses, delay
gratification, resist temptation and peer pressure, reflect on one’s feelings, and monitor oneself Much
of self-regulation involves the management of emotion. Thompson (1994) defined that Emotional
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regulation is “the extrinsic and intrinsic processes responsible for monitoring, evaluating, and
modifying emotional reactions... to accomplish one’s goal. Emotional Maturity is the application of that
knowledge. A high level of Emotional Maturity is attained once a person has developed Emotional
regulation as well as the minimal level of Emotional Maturity to decide to use it

Calkins, (1994) said that Much of this ability to regulate emotions develops from interaction
with primary caregivers, from the child’s inborn temperament, and from the match between caregiving
and temperament

Mead, 1935; Rosaldo&Lamphere, (1974) discussed that in every culture some social roles are
played primarily by males and other primarily by females, although there is a wide variation in the
content of these roles across the planet. No culture of either the present or the past is or has been free
of some form of gender-role differentiation.

Sue Walker (2005) examined the relationship between theory-of-mind understanding and
preschool-aged children’s peer-related social competence Results indicated that, after controlling for
age, theory of-mind understanding significantly predicted aggressive or disruptive behaviour for boys
and prosaically behaviour for girls. Sanawal(2013) conducted a study on social competence in
adolescentsand result revealed that there is significant change in the social competence level with regard
to their gender.

Mother is particularly important not because she has special skills but because she is with her
Adolescents for a much greater time than any other person and her instructions reflects a very strong
influence on attitudes, abilities and behaviour of adolescents. PriyankaAeri and Devina Jain (2010)
found that Most of those adolescents who are successful and well-adjusted come from homes where
parental attitudes are favourable and a wholesome relationship existed between Adolescents and
parents.

Sarita (2013), conducted a study on Comparative study on Social Competence in adolescents.
The major findings of the study revealed that 93.33% percentages of 120 adolescents fell in low and
very low category of social competence level

In present study, as such, has focused on emotional maturity, social competence and gender
difference of adolescents. The main objective have emerged from the need to evaluate the level of
emotional maturity, social competence characteristics expressed by adolescents of working and non-
working mothers. The past researches have shown varieties of findings and varieties of relationships. It
was felt necessary to formulate certain major objective to understand the problem with special reference
to gender difference of working and non-working mothering Indian culture. The main purpose of the
present research work is to study in influence of emotional maturity, gender differences of working and
non-working mothers on Social competence.

OBJECTIVES

The present study was designed to achieve the following objectives:
e To study the Social competence of boys and girls of senior secondary school students
e To study the Social competence and its dimensions of the senior secondary students in relation
to High, Average and Low Emotional maturity.
e To study the Social competence of the senior secondary students in relation to Working Status
of Mother.
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HYPOTHESES

The present study was designed to attain the following hypotheses:
H; : There is no significant difference in the Social competence of the senior Secondary School
students in relation to High, Average and Low Emotional Maturity.
H, : There is no significant difference on the scores of various dimensions of social competence in
relation High, Average and Low Emotional maturity.
H3: There is no significant difference in the Social competence of the Senior Secondary School
boys and girls.
Hs : There is no significant difference in the Social competence of the senior Secondary School
students (Group according to Gender) in relation to High, Average and Low Emotional Maturity.
Hs : There is no significant interaction effect between Emotional maturity and gender of Senior
Secondary School students on the score of Social competence
He : There is no significant difference in the Social competence of the senior Secondary School
students in relation to Working and Non-Working Status of mothers.
H- : There is no significant difference in the Social competence of the senior Secondary School
students (Group according to Working Status of Mothers) in relation to High, Average and Low
Emotional Maturity.
Hs : There is no significant interaction effect between Emotional maturity and Working Status of
Mothers of Senior Secondary School students on the score of Social competence

METHOD OF INVESTIGATION

SAMPLE

This study was conducted on the randomly selected 300 students in 12™" class taken from Government
and Private schools of Jalandhar district. Simple Random Sampling Technique was used to select the
schools.

DESIGN OF THE STUDY

t- Ratio for the difference between two means and two ways analysis of variance was employed on the
score of Social competence. Social competence was studied as a dependent variable. The three
dimensions of social competence (personal adequacy, interpersonal adequacy, communication skills)
was studied also. Emotional maturity was studied as independent variable and used for the purpose of
classification viz -a-viz High Emotional Maturity Average Emotional Maturity and Low Emotional
Maturity.

PROCEDURE

In order to conduct the study 10 senior secondary school of Jalandhar city was selected. A sample
of about 300 students from 12" class was selected. Further Emotional maturity scale by Dr. Singh,
Bhargava was administered and data was further segregated in high, Average and Low Emotional
maturity.Further students was segregated under two categories boys and girls.Also students were
segregated under two categories students of working and non-working mothers.
Now Social competence scale by Dr. Latika Sharma and Dr. Punita Rani was administrated and the
score of Social competence and its various dimensions of these groups was taken and data was given
statistical treatment.

RESEARCH METHODOLOGY
1) Mean and standard deviation of various subgroups was computed to understand the nature of
data.
2) ttest and Two ways analysis of variance was employed as Statistical Techniques
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RESULTS AND CONCLUSIONS

The data obtained has been analyzed under the following headings:

In order to analysis the data, the means, and SD’s on social competence in relation to their emotional
maturity was calculated and presented in the table.

Table 1: Summary of Mean and SD of Social Competence of Sr.Secondary School Students In
Relation To Their Emotional Maturity.

Dimension of social | LEM AEM HEM

Competence

TSC M; =128.38 M, =136.98 M; =141.58
01=13.701 01=12.417 01=13.315
N; =81 N; =135 N; =84

SC1 M; =45.54 M, =47.06 Ms =49.81
01 =5.296 01 =4.961 01 =5.581
N; =81 N; =135 N; =84

SC2 M; =47.23 M, =51.21 M; =51.90
01=6.243 01 =7.002 01 =7.002
N; =81 N; =135 N; =84

SC3 M; =35.60 M, =38.71 M =39.86
61=6.174 01=5.616 01 =5.651
N; =81 N; =135 N; =84

In order to analysis the data the significance of difference on the scores of the social competence
in the relation to their emotional maturity was calculated and presented in the table 2

Table 2: t-Ratio for The Difference in the Means of Social Competence and its dimensions of
Secondary School Students in Relation to their Emotional Maturit

social M1-M2 M2-M3 M3-M1

compete | D oD t D oD t D 6D t

nce &

Dimensi

on

TSC 8.6 1.185 | 4.736* 460 | 1774 | 2.593** 13.19 2.103 | 6.271**
SC1 152 |.715 2.120 275 | .724 3.801** 4.27 .848 5.033**
SC2 1.08 | .930 4.273** .69 .909 767 4.67 1.105 | 4.225**
SC3 3.11 | .819 3.790** 1.15 | .782 1.465 4.26 921 4.618**

It may be observed from the Table 2 that t- ratio for the difference in the mean scores of total
social competence of sub- groups of emotional maturity M1 — M2, M2 — M3, M3 — M1 were found to
be significant at the 0.01level of confidence.Hence, the data provides sufficient evidence to reject the
hypothesis Hi viz. “There exist no significant different in. Social competence of Sr. Sec School students
in relation to High Average and Low Emotional Maturity

Similarly t- ratio for the difference in the mean scores of Personal Adequacy (SC1) Dimension |
of social competence of sub- groups of emotional maturity M2 — M3, M3 — M1 were found to be
significant at the 0.01level of confidence. Similarly t- ratio for the difference in the mean scores of
Inter Personal Adequacy (SC2) Dimension Il of social competence of sub- groups of emotional maturity
M1 - M2, M3 — M1 were found to be significant at the 0.01level of confidence. Similarly t- ratio for
the difference in the mean scores of communication skills (SC3) Dimension 11 of social competence of
sub- groups of emotional maturity M1- M2, M3 — M1 were found to be significant at the 0.01level of
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confidence.Hence, the data provides sufficient evidence to reject the hypothesis H; viz. “There is no
significant difference on the scores of various dimensions of social competence in relation to High,
Average and Low Emotional maturity. But not rejected in the case of SC1 with low and average
emotional maturity, SC2& SC3 with average and high emotional maturity.

Table no 1 indicates the mean and SD value of different dimensions of social competence
among adolescents. It can be seen from table that among all the factors interpersonal adequacy
was found highest among adolescents (mean=51.90). Next to this are Personal Adequacy
(mean=49.81), and communication skills (mean=16.22).further the mean table reveals that high
emotional maturity leads to high social competence

141.58
136.
150 128.38
51.9
100 - 51.2 3258
47.0 . 38.7
54 23 d
< . HEM
LEM
0
TSC sc1 sc2 sC3

Fig:1 showing the significance difference between emotional maturity and dimensions of social
competence

The results are in tune with.

KokinSaera et al (2004) conducted a cross sectional study on “comparison of emotional maturity and
social interaction in adolescents as compared to adults”. The study concluded high social interaction in
adolescents as compared to adults however, prevalence of emotional maturity in adults was found to be
high.

SOCIAL COMPETENCE AND GENDER DIFFERENCES
2x2 Analysis Of Variance on the Score of Social Competence In In Relation To Their Gender.
The Means of Sub Groups Of 2x2 Factorial Design on the Scores of Social competence was Calculated
and Presented Below in table 3

Table: 3
MEANS AND SDS OF SUB GROUPS OF ANOVA FOR 2x2 FACTORIAL DESIGN ON THE
SCORES OF SOCIAL COMPETENCE

BOYS GIRLS TOTAL

M1=127.95 | M,=129.70 M1,=128.38
LEM N1=61 N2=20 N12=81

01=13.520 | 6,=14.517 %1,=13.701

Ms=136.08 | M4=139.65 M3,=136.98
AEM

N3=101 Ns=34 N34=135

03=12.458 64=12.080 Y34=12.417
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Ms=141.97 | Me=138.91 Mss=141.57
HEM Ns=73 Ne=11 Nsc=84
05=13.634 | 06=11.140 256=13.315
M=135.80 | M=136.46 M=135.94
TOTAL N=235 N=65 N=300
06=14.085 0=13.338 06=13.90

In order to analyze the variable, the obtained scores were subjected to Anova. The results are presented

below in Table 4

Table 4 : 2x2 Analysis of Variance on the Score of Social competence in Relation to their

Emotional maturity and Gender

Source of Variance SS df MSS F-Ratio
SSA (Emotional maturity) 4181.970 2 2090.985 12.311**
SSB (GENDER) 524.147 1 24.147 3.08*
Interaction (AxB) 305.551 2 152.776 .900
WSS (ERROR) 49933.038 294 169.840
Total 54944.706 300

MAIN EFFECTS

EMOTIONAL MATURITY (A)

From the results inserted in the Table 3 revealed that the variance ratio or F is 12.311 the df
between means is 2 and among groups is 294 Entering table F with these df’s we read that the column
2 and row 294 the value at 05 level is 3.04and at .01 level is 4.71. It may be observed from the table
that F of magnitude 12.311 >4.71 at 01 level (df 1/294)that the F-ratio for the difference between the
means of three groups of students on the scores of Social competencies. High average and low
Emotional maturity, was found be significant at both 0.01 and 0.05 level of confidence Hence, the data
provides sufficient evidence to reject the hypothesis Hs viz. “There exist no significant different in.
Social competence of Sr. Sec School students (Group according To Gender) in relation to High Average
and Low Emotional Maturity

Further the mean table 1 reveals that the students having high Emotional maturity has more
Social competence.it means high emotionally mature are ability to elicit positive relationships with
others
The results are in tune with the findings of Denham et al., (2003) found that pre-schoolers’ emotional
competence, including self-regulation, was to contribute significantly to their long-term social
competence

GENDER (B)

From the results inserted in the table 1 (B) revealed that the variance ratio or F is 3.08 the df between
means is 1 and among groups is 294. Entering table F with these df’s we read that the column 1 and
row 294 the value at 05 level is 3.04and at .01 level is 4.71.1t may be observed from the table that F of
magnitude 3.08>3.04 at 05 level (df 1/291)that the that F-ratio for the difference between the means of
three groups of students on the scores of Social competence High average and low Self-efficacy, was
found be significant at both 0.01 and 0.05 level of confidence Hence, the data provides sufficient
evidence to reject the hypothesis Hs viz. “There exist no significant difference in Social competence of
Sr. Sec School students in relation to gender .
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Further the mean table 1reveals the mean value of girls are more than boys.This indicates that girls have
more personal capacity for trust, tolerance, value of life and pro-activity..

The results are in tune with the findings of:
Dr.HewiliaHetmanczyk Bajer (2015) in his study Gender and Social Competence of Younger Students
found that there is higher susceptibility among boys towards presenting socially unacceptable
behaviours indicating their lower level of social competence, particularly in terms of the scale of

socialization

EMOTIONAL MATURITY AND GENDER (AxB)
From the results inserted in the table 1 (B) revealed that the variance ratio or F is .900 the df between
means is 1 and among groups is 294. Entering table F with these df’s we read that the column 1 and
row 294 the value at 05 level is 3.04and at .01 level is 4.71.1t may be observed from the table that F
of magnitude .900<3.04 at 05 level (df 1/291 the F- ratio for the interaction between self-efficacy and
Emotional maturity on the score of Social competence are not found to be significant at 0.05 level of
confidence Thus the data does not provide sufficient evidence to reject the hypothesis namely, —There

is no interaction effect between Emotional maturity and gender on the score of Social competence.

SOCIAL COMPETENCE AND WORKING STATUS OF MOTHERS
2x2 Analysis Of Variance on the Score of Social Competence in Relation To Their working status

of mothers.

The Means of Sub Groups Of 2x2 Factorial Design on the Scores of Social competence was Calculated

and Presented Below in table 5

Table: 5

Means And Sds Of Sub Groups Of Anova For 2x2 Factorial Design On The Scores Of Social
Competence In Relation To Working Status Of Mothers

NWM WM TOTAL
M=127.71 | M=132.25 M=128.38
LEM N=69 N=12 N=81
0=13.657 | 0=13.897 6=13.701
AEM M=138.24 | M=129.70 M=136.98
N=115 N=20 N=135
0=12.303 | 6=10.668 0=12.417
M=14145 | M=143.17 M=14157
HEM N=78 N=6 N=84
0=13.323 | 6=14.359 0=13.315
M=136.42 | M=132.63 M=135.94
TOTAL N=235 N=65 N=300
0=14.005 | 5=12.900 0=13.90

In order to analyze the variable, the obtained scores were subjected to Anova. The results are presented

below in Table 6
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Table 6: 2x2 Analysis of Variance on the Score of Social competence in Relation to their
Emotional maturity and Gender

Source of Variance SS df MSS F-Ratio
SSA (Emotional maturity) 2196.217 2 1098.108 6.599**
)SSB (Working Status Of Mother | 15.548 1 15.548 .093
Interaction (AxB) 1226.272 2 613.136 3.685*
WSS (ERROR) 48921.964 294 166.401
Total 54944.706 300

MAIN EFFECTS

Emotional Maturity (A)

From the results inserted in the Table 3 revealed that the variance ratio or F is 6.599 the df between
means is 2 and among groups is 294 Entering table F with these df’s we read that the column 2 and row
294 the value at 05 level is 3.04and at .01 level is 4.71. It may be observed from the table that F of
magnitude 6.599 >4.71 at 01 level (df 1/294) that the F-ratio for the difference between the means of
three groups of students on the scores of Social competencies. High average and low Emotional
maturity, was found be significant at both 0.01 and 0.05 level of confidence Hence, the data provides
sufficient evidence to reject the hypothesis Hs viz. “There exist no significant different in. Social
competence of Sr. Sec School students (Group according to working status of mothers) in relation to
High Average and Low Emotional Maturity

Further the mean table 1 reveals that the students having high Emotional maturity has more Social
competence.it means high emotionally mature are ability to elicit positive relationships with others
The results are in tune with the findings of

Gil-olarte, Martin, Brackett (2006) found emotional intelligence as predictor of positive social
behaviour. Yip and Martin (2006) found that emotional management facet of emotional intelligence
was positively correlated with several social competence domains

Working status of mothers (B)

From the results inserted in the table 1 (B) revealed that the variance ratio or F is .093 the df between
means is 1 and among groups is 294. Entering table F with these df’s we read that the column 1 and
row 294 the value at 05 level is 3.04and at .01 level is 4.71.1t may be observed from the table that F of
magnitude .093 <3.04 at 05 level (df 1/291) that the F-ratio for the difference between the means of
three groups of students on the scores of Social competencies. High average and low Emotional
maturity, was not found be significant at both 0.01 and 0.05 level of confidence Hence, the data doesnot
provides sufficient evidence to reject the hypothesis Hg viz. “There exist no significant different in
Social competence of Sr. Sec School students in relation to working status of mothers.

Emotional Maturity and Working Status of Mothers (AxB)

From the results inserted in the table 1 (B) revealed that the variance ratio or F is 3.685the df between
means is 1 and among groups is 294. Entering table F with these df’s we read that the column 1 and
row 294 the value at 05 level is 3.04and at .01 level is 4.71.1t may be observed from the table that F of
magnitude 3.685>3.04 at 05 level (df 1/291 the F- ratio for the interaction between Emotional maturity
and working status of mothers on the score of Social competence are found to be significant at 0.05
level of confidence Thus the data provide sufficient evidence to reject the hypothesis namely, —There
is no interaction effect between Emotional maturity and working status of mothers on the score of
Social competence.
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The results are in tune with the findings of:

Adolescent of working mother and Adolescent of working non-women are significantly differ on
Emotional rogation, Social maladjustment, Personality disintegration, Lack of independence and Total
maturity Score.

Archanakumari* &Madhvikuntal (2018) studiedthe social competence of adolescent according to their
types of family when analysed, then no significant difference was found. Boys were found more socially
competitive than girls of nonworking mothers. A significant difference was found in the boys and girls
of working mother. Whether no difference was found in the boys and girls of working mother.

FINDINGS
The findings of the present study can be epitomized as under —
¢ Emotional maturity and its dimensions personal adequacy, interpersonal adequacy and
communication skills have significant difference on social competence.
e On average, Girls are more socially competence than boys.
e A student having high Emotional maturity has more socially competent
e Students of working mother and non-working mother and emotional maturity are significantly
differ on, Social adjustment.

CONCLUSION

When educators have a deep understanding of children’s social competence, they are able to
scaffold experiences that assist children in becoming confident learners. Social skills are about relating
to others. They involve learning to be a friend, to negotiate personal needs and deal with difficulties, to
be assertive without being aggressive and to relate effectively with adults and peers We all have
emotions and we all need to learn to manage them. Then we can make the most of our own lives and
develop respectful and fulfilling relationships with others. Emotional skills are about learning to manage
and express feelings appropriately. A child’s home context and culture have a significant impact on
what and how they learn. Emotional maturity is essential to develop social competence. Recognising
this enables educators to respect different ways of learning and to view the child as a unique learner
across interrelated developmental domains. Our ‘curriculum’ is all-encompassing in early childhood,
educators need to think about, plan for, implement and reflect on every part of the child’s experience in
their setting. This includes planning for and acting intentionally in relation to children’s emotional
development for their community proficiency. So, it is must to understand this concept and its
components which forms it

The teachers should be encouraged to enhance their Emotional maturitythrough implementing
special educational programmes like, life skills training programmes, seminars and special lectures. The
institution should also take initiatives in creating awareness among the parental community and
community in general regarding their role in rearing up their children. ¢ it is the duty of the teachers
who should be role models possessing high level of Emotional Maturity to enhance societal fitness
among the student who in turn can contribute to nation
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ABSTRACT
Buying behavior of any one differs from class to class and area to area. Any one buys
different items for self and dependents either from nearby grocery shop or from
shopping malls.. In this research paper researcher has tried to analyze the brand and
shop loyalty of middle class people of selected urban areas of Anand and Keheda
districts of Gujarat state.

KEYWORDS: Middle Class People, Post Purchase Behaviour, Shopping Malls

INTRODUCTION

Any one buys different items for self and dependents either from nearby grocery shop or from shopping
malls. Buying behavior of any one differ from class to class and area to area. At present organized
retailing sector or shopping malls attract people from all the section of the society as there variety of
items are available in the shopping malls. In this research paper researcher has tried to analyze brand
and shop loyalty of middle class people of selected urban areas of Anand and Keheda districts.

OBJECTIVES OF STUDY
The objective of this research study is to get the idea about brand and shop loyalty of the middle class
people and also to know when they break their loyalty towards brand and shop.

RESEARCH METHODOLOGY: The research methodology of this paper includes the following.
PRIMARY AND SECONDARY DATA COLLECTION: Primary data are collected through
structured questionnaire having close ended answer. Secondary data are collected from the various on-

line and off-line sources in the area of consumer behavour and retailing.

POPULATION: Researcher has used target population in form of middle class people visiting
shopping malls.

GEOGRAPHICAL AREA FOR RESEARCH / SAMPLING AREA: Selected urban areas like
Anand and Vallabh Vidya Nagar and Nadiad and Kheda of Anand and Keheda district of Gujarat state.

RESEARCH INSTRUMENT: Questionnaire
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SAMPLING UNIT: Middle class people who are engaged in job or they are professional or house
wife.

SAMPLE SIZE: For collecting data for the research work, 730 numbers of respondents were
considered. The sample is divided into four different groups for four different cities namely Nadiad,
Kheda,Anand and Vallabh Vidya Nagar.

Sr. No | City Number of Respondents
1 Nadiad 215
2 Kheda 130
3 Anand 175
4 Vallabh Vidya Nagar | 210
Total 730

HYPOTHESIS

The following hypothesis were tested during data analysis.

(1)Brand Loyalty is independent of gender of customers.

(2)There is no association between gender of customers and benefits of brand loyalty.

(3) There is no association between age of customers and brand loyalty.

(4) There is no association between age of customers and benefits of brand loyalty

(5) Brand comparison is independent of education of respondents.

(6) There is no association between education of customers and no of dealers approach while buying
different items.

REVIEW OF LITERATURE:

As per 2015-16 Outlook for the Retail and Consumer Products Sector in Asia , A report
published by P.W.C.,www.pwc.com Asian retail sales are expected to amount to over US$10 trillion
by 2018.China is expected to become the world’s largest retail market by 2018 but growth is slowing
and attention within China’s retail markets is increasingly shifting away from physical retail towards
fast growing e-commerce channels. E-commerce is becoming a focus for retailers and brand owners,
with China becoming the world’s largest e-commerce market and its leading e-commerce player,
Alibaba, launching a record setting IPO. Interest in India will remain significant but will be hampered
by government opposition to foreign investment in multi-brand retail. As a result, foreign investors will
be focused on single brand retail and paying close attention to the mooted liberalization of e-commerce
channels as a means of developing the market.

As per the article published in Dandesh Newspaper, dated February,2015 the conclusion
is that the new address of new customers in India is Online Shops. The market size of Indian Online
Shopping business will increase. Customers are of the opinioned that they will buy more from online
shopping stores in 2015 than 2014.

As per the Pulse of Indian retail market --- A survey of CFOs in the Indian retail sector
-March 2014 , carried out by Retailers Association of India Indian retail market is expected to
grow at a CAGR of 13% till 2018. Organized retail market in India is burgeoning and is expected to
grow at CAGR of 19-20% over the next 5 years. The Government of India, through its reforms in FDI
for retailing seems to be repositioning the Indian retail sector on the global map of investments.

As per the report published by KPMG on Indian Retail- The Next Growth Story—In the
coming years-- 2014, about 70 % of world’s growth is likely to come from emerging markets, with
40 % contribution from India and China alone.
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Prof. Kalpana Singh (2014),The present research study carried out by the author conclude that
Indian retail sector is evolving quickly. The size of India's retail industry is expected to more than
double to $1.3 trillion by 2020.

Akram Hafiz Wasim, Anwar Mohammad and Khan M. Altaf (2014),In the research papers authors
have tried to discuss on growth of organized and modern retail retaliating which have favorable
effect on the Indian economy and considered as India’s backbone in terms of employment generation
after agriculture. . The entry of private brands are generating demand and sourcing tie-ups with
manufacturers across products.

As per the article published in Business Standard Newspaper,( 2014),dated 31%' December,2014
Brick -&- Mortar Retailers also keen on digital footprint . As on today there are 35 million online
shoppers are there in India and is likely to have around 100 million by 2016 according to recent research
by Forrester Consulting and Google

As per report of equitymaster.com (2014), India is the 5th largest retail market in the world. The
country ranks fourth among the surveyed 30 countries in terms of global retail development. The current
market size of Indian retail industry is about US$ 520 bn (Source: IBEF). Retail growth of 14% to 15%
per year is expected through 2015. By 2018, the Indian retail sector is likely to grow at a CAGR of 13%
to reach a size of US$ 950 bn.

Kamal and Ashish Kumar(2014), concluded that retailing industry is moving towards a modern
concept. The size of India's retail market was estimated at US$ 435 billion in 2010. Out of which, 92%
of the market was traditional or unorganized retail and 8% of the market was organized retail. India's
retail market is expected to grow at 7% over the next 10 years, reaching a size of US$ 850 billion by
2020. Traditional retail is probable to grow at 5% and reach a size of US$ 650 billion while organized
retail is probable to grow at 25% and reach a size of US$ 200 billion by 2020.

ANALYSIS OF DATA:
1) CONSIDERATION AND COMPARISON OF DIFFERENT BRANDS WHILE BUYING.

Consideration and comparison of Frequency | Percent
different brands while buying.
Only 1 55 7.5
1to2 210 28.8
2103 303 41.5
Above 3 162 22.2
Total 730 100.0

Asking about how many different brands are considered and compared while buying 55 respondents
replied that they consider only one brand where as 210 respondents replied that they consider 1 to 2
brands. 303 respondents replied that they consider and compare 2 to 3 brand while buying and 162
respondents replied that they consider and compare more than 3 brands while buying.

2) NO. OF DEALERS APPROACHING.

No. of dealers approaching Frequency | Percent
Only 1 58 7.9
1to2 283 38.8
2103 248 34.0
Above 3 141 19.3
Total 730 100.0
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Asking question to the respondents that how many dealers you approach while buying 58 respondents
replied that they approach only one dealer where as 283 respondents replied that they approach 1 to 2
dealers. 248 respondents replied that they approach 2 to 3 dealers and 141 respondents replied that they
approach above 3 dealers.

3) BRAND LOYALTY OF THE RESPONDENTS.

Brand loyalty of the respondents Frequency | Percent
Always 194 26.6
Sometimes 425 58.2
Never 111 15.2
Total 730 100.0

While asking question to the respondents about their brand loyalty, 194 respondents (26.6 %) replied
that they are always brand loyal where as 425 respondents (58.2 %) replied that they are sometime loyal
to brand and 111 respondents (15.2 %) replied that they are never brand loyal.

4) BENEFITS OF BRAND LOYALTY

Benefits of brand loyalty Frequency | Percent
Good quality 359 49.2
Fair price 140 19.2
Easy to remember 35 4.8
Benefits of scheme 71 9.7
Value for money 125 17.1
Total 730 100.0

Asking about what are the benefits of brand loyalty 359 respondents (49.2 %) replied that good quality
is the benefit of brand loyalty where as 140 respondents (19.2%) replied that fair price is the benefit of
brand loyalty. 35 respondents (4.8%) replied that easy to remember is the benefit and 71 respondents
(9.7%) replied that benefits of scheme is the benefit of brand loyalty. 125 respondents (17.1%) replied
that value for money is the benefit of brand loyalty.

5) CIRCUMSTANCES OF BREAKING BRAND LOYALTY.

Circumstances of Breaking brand loyalty Frequency Percent
Not happy with performance of product 35 4.8
Experience with shopkeeper/ Owner 75 10.3
Special price offer 154 21.1
When new brand is introduced 381 52.2
Special promotion scheme 85 11.6
Total 730 100.0

During the survey question was asked to the respondents that in which circumstances you break the
brand loyalty, 35 respondents (4.8%) replied that they switch to another brand if they are not happy
with the performance of the product where as 75 respondents (10.3%) replied that experience with the
shopkeeper force them to switch to another brand. 154 respondents (21.1%) replied that they break the
brand loyalty if there is any special price offer where as 381 respondents (52.2%) replied that they
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switch to another brand if new brand is introduced in the market. 85 respondents (11.6%) replied that
they break the brand loyalty if there is special promotion scheme offered by the marketers.

6) SHOP LOYALTY OF THE RESPONDENTS

Shop loyalty of the respondents Frequency | Percent
Always 237 32.5
Sometimes 406 55.6
Never 87 11.9
Total 730 100.0

While asking question to respondents pertaining shop loyalty 237 respondents (32.5 %) replied that
they are always shop loyal where as 406 respondents (55.6 %) replied that they are sometimes loyal to
the particular shop for buying different items. 87 respondents (11.9 %) replied that they are never shop
loyal.

CONCLUSION
The following are the main conclusions of the study.

1) Asking about how many different brands are considered and compared while buying 55 respondents
replied that they consider only one brand where as 210 respondents replied that they consider 1 to 2
brands. 303 respondents replied that they consider and compare 2 to 3 brand while buying and 162
respondents replied that they consider and compare more than 3 brands while buying.

2) Asking question to the respondents that how many dealers you approach while buying 58
respondents replied that they approach only one dealer where as 283 respondents replied that they
approach 1 to 2 dealers. 248 respondents replied that they approach 2 to 3 dealers and 141 respondents
replied that they approach above 3 dealers.

3) While asking question to the respondents about their brand loyalty, 194 respondents (26.6 %) replied
that they are always brand loyal where as 425 respondents (58.2 %) replied that they are sometime loyal
to brand and 111 respondents (15.2 %) replied that they are never brand loyal.

4) Asking about what are the benefits of brand loyalty 359 respondents (49.2 %) replied that good
quality is the benefit of brand loyalty where as 140 respondents (19.2%) replied that fair price is the
benefit of brand loyalty. 35 respondents (4.8%) replied that easy to remember is the benefit and 71
respondents (9.7%) replied that benefits of scheme is the benefit of brand loyalty. 125 respondents
(17.1%) replied that value for money is the benefit of brand loyalty.

5) During the survey question was asked to the respondents that in which circumstances you break the
brand loyalty, 35 respondents (4.8%) replied that they switch to another brand if they are not happy
with the performance of the product where as 75 respondents (10.3%) replied that experience with the
shopkeeper force them to switch to another brand. 154 respondents (21.1%) replied that they break the
brand loyalty if there is any special price offer where as 381 respondents (52.2%) replied that they
switch to another brand if new brand is introduced in the market. 85 respondents (11.6%) replied that
they break the brand loyalty if there is special promotion scheme offered by the marketers.

6) While asking question to respondents pertaining shop loyalty 237 respondents (32.5 %) replied that
they are always shop loyal where as 406 respondents (55.6 %) replied that they are sometimes loyal to
the particular shop for buying different items. 87 respondents (11.9 %) replied that they are never shop
loyal.
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